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Healthcare is a difficult issue to solve, and it is unlikely that Sheridan County will find a way to 
address this need locally.  State and federal lawmakers continue to struggle with this issue.  It 
may be beneficial for Sheridan County to work towards other needs, such as occasional dental 
expenses or exploring options to re-open a homeless shelter. 
 
A few other common needs are readily apparent and should be addressed by the CSBG Board:  
Transportation and Education/Outreach.  Transportation was the number one barrier identified 
in this study, preventing community members from accessing needed services.  The need for 
education and outreach is also apparent, since so many community members are unaware of 
available services and their eligibility for them. 
 
The Sheridan County CSBG Tripartite Board reviewed, revised, and adopted this Needs 
Assessment on April 18, 2018. 
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Wyoming’s ($199,900).  This finding is consistent with local efforts to market 
Sheridan County as a retirement community, where new residents often purchase 
newly constructed units that tend to be above-average cost homes. 

o Although home values are high, average monthly rent for residential units in 
Sheridan County ($758) is lower than the national average ($949) and the 
Wyoming average ($802) for 2016.  The lower average rent cost may be reflective 
of the high number of college student dormitories, HUD apartments, senior 
housing, and investment properties in Sheridan County. 

o There are 19 low income housing apartment complexes which contain 620 
affordable apartments for rent in Sheridan, Wyoming. 
 Many of these rental apartments are income-based housing with about 

393 apartments that set rent based on your income. 
 Often referred to as "HUD apartments", there are 44 Project-Based Section 

8 subsidized apartments in Sheridan. 
 There are 690 other low-income apartments that do not have rental 

assistance but are still considered to be affordable housing for low-income 
families. 

 The HUD-funded Public Housing Agency that serves Sheridan is the 
Housing Authority of the City of Cheyenne. 

 
• Community deficits that threaten a more secure future 

o Affordability drives the ability to access many focus areas (cost of healthcare or 
insurance; cost of utilities; cost of housing; cost of food) 

o High utility costs place residents at risk of disconnection for nonpayment 
o Unemployment rates are low, but this appears to be because many workers left 

the area to seek employment elsewhere when the energy industry bottomed out. 
 

• Individual and family assets and deficits 
o Community survey respondents list cost of living, unemployment, and serious or 

chronic illness as top factors that affected their income the most in the past 12 
months. 
 

• Agency resources 
o Sheridan has not fully recovered from the decline it faced after coal-bed methane 

development matured.  Consequently, funding for many agencies has been cut. 
o Online forms, intended to provide for an easier, more streamlined application 

process, instead are often difficult to complete for the less tech savvy, who tend 
to be in the poverty bands. 
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Improving the Well-Being of Families and Children 
 

• Community, cultural, social, and economic assets 
o Sheridan is home to several leading charities and philanthropic organizations, 

many of which contribute directly to local service providers 
o 31.9% of students are enrolled in free/reduced price lunches in Sheridan County 

compared to a Wyoming average of 37.3% (2017). 
o Sheridan County has 1,419 SNAP (food stamp program) participants (2015) 
o Sheridan County ranked 9th out of 23 counties in the 2018 County Health Rankings 

National Database in terms of health outcomes, and 8th for health factors, which 
makes it about average. 

 
• Community deficits that threaten a more secure future 

o Many people who are technically “insured” still cannot afford their high co-pays 
and high deductible.  Ultimately, they may not seek needed care or end up using 
emergency services for non-emergent care. 

o Access to healthcare is a barrier 
o Affordability of healthcare (health insurance) is a common barrier 
o Behavioral health, including mental health and substance abuse issues, continue 

to be priorities 
 
• Individual and family assets and deficits 

o Pride and the visibility of living in a small town often hinders an individual’s 
willingness to walk into a helping agency 

o There are a number of households with special needs persons, including adults, 
that may not be receiving the individual agency support needed.   

o Continuation of strong senior support services will minimize the threat of poverty 
for the elderly population in Sheridan County 

 
• Agency resources 

o Wyoming 2-1-1, which keeps a database on social service agencies throughout the 
State of Wyoming, is a little-known entity in Sheridan County and should be more 
visible 
 

Increasing Community Economic Vitality and Opportunities 
 

• Community, cultural, social, and economic assets 
o There is a great deal of support for senior citizens in the county – senior centers, 

senior housing, assisted living facility, nursing home 
o The energy industry continues to drive Sheridan County’s economy.  However, the 

Sheridan community has prioritized economic diversification and has begun to 
show some results (e.g., recruiting Weatherby manufacturing) 
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o Low residential rents keep the cost of living lower for Sheridan County residents, 
and help to ease the impact of poverty 
 

• Community deficits that threaten a more secure future 
o There are multi-family units in Sheridan County (18.3% of all housing units).  In 

contrast, other communities in Wyoming and the rest of than nation have 
significantly more multi-family housing units (20.3% and 31.9%, respectively) 

o While home values are high, the cost to rent a residence is relatively low. 
o More affordable housing is needed. 

  
• Individual and family assets and deficits 

o For economic reasons, many adults are sometimes living together in the same 
home, resulting in fewer traditional family units  

 
• Agency resources 

o Stronger collaboration with community organizations would help resolve the root 
causes of poverty in Sheridan County 

o More community education/awareness of how to manage one’s health would 
help improve outcomes for residents 

o Better access to healthy and affordable food would lead to lower healthcare costs 
and more productive workers 
 

Key Opportunities 
 

• Threats and opportunities 
o Hosting a “Bridges Out of Poverty” event, would bring agencies together in the 

areas of health, education, transportation, employment, housing, nutrition, and 
asset development, where they could reach consensus on the best applications of 
CSBG funding 

o Budget cuts will reduce already strapped social service agencies and their ability 
to provide much-needed services 

 
• Assets  

o There are good services available and good referral to those who can help – There 
seem to be good linkages among various providers of services and resources  

o Sheridan County has been known to step up and fight for causes important to it.  
Examples include rallying around residents who are risk, support for childcare, 
youth services, seniors, and assisted living  

 
The community assessment report becomes the primary tool to guide Sheridan County’s CSBG 
strategic investment decisions.  Accordingly, it is not the final authority on the agency’s decisions, 
though it may make recommendations.  The assessment will be a dependable source of 
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information, allowing the county to use it to support public presentations, decisions, and 
strategies.   
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Create Vision and Final ize Planning Approach  
 
Overall Vision for Project 
The Community Service Block Grant (CSBG) program requires that a comprehensive community 
needs assessment be conducted every three years.  This needs assessment becomes the basis for 
considering whether current programs are effectively achieving their strategic goals. Accordingly, 
this assessment seeks to empower local community leaders to understand emerging and ongoing 
needs of economically insecure residents in the community. 
 
The Sheridan County Community Service Block Grant (CSBG) Board contracted with Community 
Builders, Inc. (CBI), to conduct this needs assessment.  These assessments are conducted every 
three years.  The CSBG Board is responsible for distributing Wyoming Community Services Block 
Grant funds.  The primary objectives are to assist low income families to become more self-
sufficient, more employable and better able to stay employed.   
 
The CSBG Board will use this assessment to make future decisions about funding priorities, based 
on the services and resources available and the identified needs of the low income, disabled and 
elderly residents of Sheridan County.   
 
Methodology and Data Sources  
To complete this assessment, CBI engaged community leaders to identify economic resources, 
social resources, and partnership opportunities in the community. This report can now be used 
to help guide local discussions about public policy issues, and it can educate community residents 
and leaders about the local needs.  CBI prepared this Needs Assessment for delivery to and 
acceptance by the Sheridan County CSBG Board. 
 
CBI worked with the CSBG Board to develop a contact list for every known health and human 
service provider in Sheridan County.  Approximately 100 agencies and organizations were 
identified for survey.  Targeted stakeholders included government agencies, schools, 
nonprofit/community service agencies, health agencies, housing/senior housing facilities, 
churches and others.  CBI sought input through surveys and public forums with residents, 
stakeholders and their clients.   
 
Community surveys were available at a number of local locations (such as the HUB Senior Center).  
Providers and stakeholders were contacted via email with three follow-up emails if they were 
not responsive to the survey request.  They were asked to complete a survey and to provide their 
clients with either electronic or paper copies of the community survey.  Seventeen (17) 
stakeholders and 143 community members responded to their respective survey.  These 
interviews and surveys were conducted to identify key needs, assets and services to help fight 
poverty.   
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CBI also conducted an objective analysis into the Sheridan County population, including 
demographics, economics, housing, employment, and poverty.  The U.S. Census Bureau’s 
American Community Survey (ACS) data is used throughout this report.  Additional data has been 
obtained from the Wyoming Department of Workforce Services/Labor Market Information, and 
the Wyoming Division of Economic Analysis, the Wyoming Department of Revenue, and the 
Wyoming Community Development Authority. 
 
Defining the Community 
The primary service area for information collection is countywide – all of Sheridan County is 
served by most social service agencies and overlapping jurisdictions are not a significant factor in 
most social service areas.  There are four incorporated municipalities in Sheridan County 
(Clearmont, Dayton, Ranchester, and Sheridan).  In addition, there are several unincorporated 
communities, including Arvada, Banner, Big Horn, Leiter, Parkman, Story, Ucross, Ulm, Wolf, and 
Wyarno.  The “community of place” is defined by these distinct geographic boundaries.  The 
“community of interest” is defined by shared common interests, goals, or knowledge.    These 
communities, rural by nature, tend to share common interests and live and work in the county.   
 

 
Sheridan County, Wyoming.  Source:  Google maps 

 
Issues for Analysis 
The decision was made to organize the needs assessment around the CSBG Information System 
Survey Service Categories of: 
 

• Employment 
• Education 
• Housing 
• Nutrition 
• Asset Development 
• Health Services 
• Transportation 

 
Questions developed for interviews and surveys centered around these topical areas.   
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Crime 
Wyoming has a low crime rate (20.7 crimes per 10,000 inhabitants), according to the Wyoming 
Division of Criminal Investigation (DCI) 2016 annual report.  Crime rates in Sheridan County are 
lower than the state average (13.6 crimes per 10,000 inhabitants).  About 90% of those crimes 
are property crimes. 
  
Housing 
According to Census/ACS data, 11.5% of all housing units in Sheridan County are vacant, which is 
lower than the nation (12.2%) and the state (15.3%).  Most housing units in Sheridan County are 
single family homes (72.8%), followed by multi-family units (18.3%).  The next most common type 
of housing is mobile homes (8.8%).  In contrast, other communities in Wyoming and the rest of 
the nation have significantly more multi-family housing units (31.9% and 20.3%, respectively).   
 
Home values in Sheridan County are higher than the rest of Wyoming and the nation.  The median 
home value in Sheridan County is $237,700, 29% higher the national median ($184,700), and 19% 
higher than the state median.   
 
Unlike home values, the median gross rent paid for living units is much lower in Sheridan County 
than elsewhere.  According to the Census/ACS data, the gross rent paid in Sheridan County for a 
monthly residential rental property is $758.  Nationwide, gross rent averages $949; in Wyoming 
the average gross rent is $802 per month.  Low rents keep the cost of living lower for Sheridan 
County residents and help to ease the impact of poverty. 
 
Many community survey respondents (48.9%) own their own homes, while many others (41.5%) 
rent their residence.  All seem concerned with housing costs, as shown below. 
 

 

Utilities too high

Rent too high

Can't find house in price range

House needs major repairs

Property tax too high

House too small

Residence not handicapped accessible

No rentals available

Unsuitable neighborhood

Other

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

What are your major housing concerns? (Community Surveys)
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Information Gathering -  Public  Engagement 
 
To complete this assessment, CBI engaged community leaders and the public to identify 
economic resources, social resources, and partnership opportunities in the community. CBI 
sought input from Sheridan County residents through surveys and interviews with stakeholders 
and residents/clients.   
 
These interviews and surveys were conducted to identify key needs, assets and services to help 
address local poverty.  This public input helped target limited resources so that they can be used 
most effectively. 
 
A general media release was prepared and distributed within the community at the beginning of 
the public engagement process and a community forum was held near the end of the project, to 
get reactions and to solicit additional input on key findings.   
 
Community Survey 
The community survey was available online or as a paper copy at several locations.  Agencies 
were asked to distribute surveys to their low-income customers/clientele.  Agencies used their 
own Facebook and web pages to help boost survey responsiveness.  A total of 143 surveys were 
analyzed, and much of the profile of the community (see section above) is based on community 
survey responses. 
 
Stakeholder Survey 
CBI worked with the CSBG Board to develop a contact list for every known health and human 
service provider in Sheridan County.  Approximately 100 agencies were identified for survey, with 
17 surveys being returned.  Target stakeholders included the CSBG Board, government agencies, 
schools, nonprofit/community service agencies, health agencies, housing/senior housing 
facilities, churches and others.   
 
All providers and stakeholders were initially contacted via email.  They were asked to complete 
and to provide their clients with either electronic or paper copies of the community survey.  
Providers/stakeholders who either responded to the survey or attended the community forums 
included: 
 

• CSBG Board 
• Advocacy & Resource Center 
• Center for a Vital Community at Sheridan College 
• City of Sheridan 
• Compass Center for Families 
• First Christian Church (Disciples of Christ) 
• Forward Sheridan 
• Heritage Towers of the Christian Church (DOC) Inc. 
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• RENEW 
• Senior Citizens Council  
• Sheridan County Sheriff's Office 
• Sheridan Health Center 
• Sheridan Memorial Hospital Diabetes Education  
• The Hub on Smith 
• Volunteers of America Northern Rockies Homeless Services 
• Wyoming Independent Living 

 
Stakeholders were asked several questions relating to the service that they provide to residents 
in Sheridan County.  While the number of units of service that are being provided is increasing, 
the limited scope of the survey prevents accurate analysis of this growth trend.  It is not possible, 
for example, to determine service increases by service type, nor is it possible to make generalized 
observations about the change of services among agencies.  However, we can identify the 
services that the survey respondents are providing, shown below. 
 

 
 

Referrals to other agencies
Housing/shelter assistance

Case management
Senior services

Services to disabled people
Transportation

Education/literacy
Emergency services

Family services
Food and commodities

Nutrition and meals
Child services

Domestic violence prevention
Employment training

Medical services
Prescription drugs

Dental care
Eye care services

Mental health services
Reproductive health care

Legal services
Substance or alcohol abuse services

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Which services does your Agency/Organization provide?

Stakeholder Survey
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Education Services Needed but Not Available: 
• Early childhood educational opportunities 
• Continue growing Sheridan College 
• Aptitude and career path testing 

 
Housing Services Needed but Not Available: 

• Affordable housing  
• A community homeless shelter 
• Housing availability for those with criminal records 
• Local Housing Authority 

 
Income and Asset Building Services Needed but Not Available: 

• Affordable housing programs 
• Financial literacy training 
• Credit counseling 
• Budget planning for families 

 
Nutrition, Food and Commodities Needed but Not Available: 

• Good quality, nutritious food in commodities 
• Service availability after 5 and on week-ends 

 
Health Services Needed but Not Available: 

• Health insurance 
• Mental health options 

 
Transportation Services Needed but Not Available: 

• Reliable, expanded public transportation 
• After hours/weekend transportation 

 
Community, Cultural, Social and Economic Assets Needed but Not Available: 

• Educational efforts to identify community assets and services 
• Promotion of cultural events to improve networking 

 
If you could do one thing to improve family and individual economic security in Sheridan 
County, what would it be? 

• Provide affordable housing 
• Improve access to health insurance 
• Create jobs, especially entry-level employment positions that pay a livable wage 

 
If you could do one thing to improve the well-being of families and children in Sheridan County, 
what would it be? 

• Improved and affordable housing 
• Economic diversification to stabilize the local economy 
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• Access to affordable healthcare 
• Continued funding for education 
• Childcare options for shift workers and weekends 

 
If you could do one thing to increase community economic vitality and opportunities in 
Sheridan County, what would it be? 

• Access to affordable healthcare, including mental health and substance abuse care 
• Creation of more jobs, diversified economy 

 
Finally, there were several survey questions that were asked of both stakeholders and clients.  
These responses have been combined for comparative purposes here.   

 
Most Needed Services 
Stakeholders were asked what services were most needed in Sheridan County.  By consensus, 
most stakeholders identified the following needs, in order of priority: 
 

• Affordable housing 
• Affordable health insurance coverage 
• Affordable childcare services 
• Mental health services 
• Help paying rent or mortgage 

 
A much broader look at all services is provided in the following chart, which illustrates the extent 
to which each service is needed in Sheridan County (according to stakeholders and service 
providers). 
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Stakeholders feel that job-related impacts have a greater impact on clients than clients do.  
Conversely, clients cite things like the cost of living. 
 
Services Available/Factors that Prevent People from Receiving Assistance 
Stakeholders and clients were asked questions about services they receive/provide and about 
factors preventing them/their clients or customers from receiving assistance with basic needs.  
The community survey provided insight to the types of services that are available and being used 
in Sheridan County.  For example, there are a wide variety of services available in Sheridan 
County, as shown in the following chart. 
 

 
 
Clients reported that they cannot always afford the fees or costs of assistance.  Some were 
uncertain about their eligibility, and still others thought certain services were unavailable, even 
though they might be needed (additional inquiries should be made to identify the nature of these 
other needed services).  These and similar concerns expressed by community survey respondents 
suggest that an educational effort may help them overcome many such barriers.  For most 
respondents, none of the barriers listed in this question were “a big problem.” The following 
chart identifies all barriers identified in the community survey. 
 

Medicare, Medicaid, Medicaid Waiver
Low-income housing or renter's assistance

Senior Services
Food Bank

VA/military benefits
Low-income Energy Assistance Program (LIEAP)

SNAP
Affordable Care Act health insurance subsidy

Social Security Disability Income (SSDI)
Other (please specify)

WIC
Free or reduced-price lunch at school

Education and literacy assistance
Employment training services

Equality Care, Kid Care, or other state insurance
Mortgage assistance

Youth services

0% 20% 40% 60% 80%

Indicate the areas you or someone in your household receives 
assistance: (Community Surveys)
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CSBG POVERTY NEEDS ASSESSMENT UNDERWAY IN SHERIDAN COUNTY 

 

February 26, 2018 

 

****FOR IMMEDIATE RELEASE**** 

 

Contacts:  

Joe Coyne, Community Builders, Inc., (307) 359‐1640, Joe@consultCBI.com 

Linda Gostas, Sheridan County CSBG, (307) 672‐2240, asstdir@thehubsheridan.org 

 

 

The Sheridan County Community Service Block Grant (CSBG) board is conducting a needs 

assessment  for  low‐income  residents  in  Sheridan  County.    The  federal  government 

requires that these assessments be conducted every three years.   

 

By  law,  CSBG  funds must  be  spent  fighting poverty  and  improving  the  economic  self‐

sufficiency of residents.  The needs assessment will help the local CSBG board identify the 

community’s top needs so that limited funds can be used as effectively and efficiently as 

possible. 

 

Community Builders, Inc. (CBI), an economic and community development consulting firm 

based in Douglas, will be conducting the needs assessment during the next two months.  

One  of  the  key  elements  of  this  process  is  to  gather  input  from  local  residents  and 

community stakeholders about poverty in Sheridan County. 

 

CBI  is  gathering  input  for  the  needs  assessment  by  conducting  surveys  and  personal 

interviews.  Surveys ask about respondents to share their opinions of community needs, 

service programs, and many other factors that affect poverty.   

 



The community survey is available online at: 

https://www.surveymonkey.com/r/SheridanCommunity 

Service providers are also being asked to provide hard copies of the survey to their clients 

at their place of business. 

 

Community service providers and other local stakeholders will also be asked to complete 

a  different  but  complimentary  survey,  providing  additional  insight  from  their  unique 

perspective of fighting poverty in Sheridan County.   

 

CBI Principal Consultant Joe Coyne encouraged everyone to weigh in.  “Poverty affects all 

of us.  While the Sheridan community is known for its generosity and for taking care of its 

own,  poverty  persistently  gnaws  away.    It  is  very  real  and  painful.    From  a  broad 

perspective, we need to understand how poverty is currently affecting Sheridan County 

residents, and we need to figure out how poverty might be changing.”   

 

The Sheridan County CSBG will use the needs assessment to prioritize its funding to make 

a difference in the lives of local residents.  “These federal funds are very limited, and no 

one knows what funding will look like in the future.  We want to be sure we are spending 

that money the most effective way possible,” said Linda Gostas, Sheridan County CSBG 

Director. 

 

After  gathering  public  input,  CBI  will  conduct  further  analysis  to  answer  two  key 

questions: 

1. What is the current status of poverty and the conditions with which low‐income 

residents struggle; and 

2. What  are  the  trends  in  poverty  and  conditions  that  may  impact  low‐income 

residents in the future?  

 



The goal of working through this needs assessment process is to end up with a clear action 

plan that meets the needs of low‐income residents in Sheridan County. 

 

A  public meeting will  be  for  the  last week  of  April,  at which  time CBI will  present  its 

preliminary findings.  The final needs assessment report will be completed by May 1, 2018 

and made available to the public. 
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Sheridan County CSBG Community Survey 
 
The Sheridan County Tripartite Board distributes Wyoming Community Services Block Grant funds to human 
service providers to reduce poverty, improve the general health and living conditions for residents, and to 
increase economic self-sufficiency of county residents. This survey will assist us in helping people and meeting 
community needs. Your identity and answers will be confidential, and we are not asking for your name. You can 
skip any question.   
 
All surveys will be compiled and summarized in statistical format by the consulting firm preparing the Needs 
Assessment. Summarized findings and select comments (with no identifying information) will be made public.  
Please complete and return this survey by March 15, 2018.  You can also complete it online at: 
 

https://www.surveymonkey.com/r/SheridanCommunity 
 

THANK YOU FOR YOUR PARTICIPATION! 
 
 

1. Where do you live? 
 Sheridan 
 Big Horn 
 Clearmont 

 Dayton 
 Ranchester 
 Story  

 Unincorporated area of 
Sheridan County 

 Other: 

2. Are you: 
 Male  Female  Other:

3. What is your age? 
 Under age 18 
 18-24 
 25-34 

 35-44 
 45-54 
 55-64 

 65-74 
 75-84 
 85 and over 

 

4. What is your race? 
 American Indian or 

Alaska Native 
 Asian 

 Black or African 
American 

 Native Hawaiian or 
other Pacific Islander 

 White 
 Multi-race 
 Other:

 

5. What is your military status? 
 Veteran  Active Military  Other: 

 

6. Highest grade that you completed in school: 
 Have not completed 

high school 
 High school 

graduate/GED 

 Some college, no 
degree 

 Associate (2 year) 
degree 

 Bachelor (4 year) 
degree 

 Graduate or 
professional degree 

 

7. What is your ethnicity? 
 Hispanic, Latino or 

Spanish origins 
 Not Hispanic, Latino or 

Spanish origins 
 Other: 

 

8. What is your work status? 
 Employed full-time 
 Employed part-time 
 Migrant seasonal farm 

worker 

 Unemployed less than 6 
months, but looking 

 Unemployed more than 
6 months, but looking 

 Student 

 Retired 
 Disabled, not able to 

work 
 Other:

 



Page 2 
 

9. What is your approximate household annual income? (Include total of everyone living in your 
household) 

 Less than $4,999 
 $5,000 to $9,999 
 $10,000 to $14,999 

 $15,000 to $24,999 
 $25,000 to $34,999 
 $35,000 to $49,999 

 $50,000 to $74,999 
 $75,000 or more 
 I don't know 

 

10. How many people, including yourself, live in your household? 
 Single person (just me) 
 2 persons 

 3 persons 
 4 persons 

 5 persons 
 6 or more persons

11. How many children under age 5 live in your household? 
 None 
 1 child 

 2 children 
 3 children 

 4 children 
 5 or more children 

 

12. How many children age 5 to 14 live in your household? 
 None 
 1 child 

 2 children 
 3 children 

 4 children 
 5 or more children 

 

13. How many children age 15 to 17 live in your household? 
 None 
 1 child 

 2 children 
 3 children 

 4 children 
 5 or more children 

 

14. How many persons age 65 and older live in your household? 
 None 
 1 person 

 2 persons 
 3 persons 

 4 persons 
 5 or more persons 

 

15. What is your household type? 
 Single person 
 Two or more adults NO 

children 

 Single parent FEMALE 
 Single parent MALE 
 Two-parent household 

 Multigenerational 
household 

 Other: 
 

16. Does anyone in your household have a special need or disability? (Check all that apply) 
 Yes, someone who is 

under 18 years old 
 Yes, someone who is 

18-64 years old 
 Yes, someone who is 65 

or older 
 No

 

17. What is the primary language spoken in the home? 
 English  Spanish  Other:

 

18. How would you describe your living quarters? 
 I own my home  
 I rent   

 I live with friends or 
family 

 Group living facility 

 Homeless (shelter, car, 
temp stay) 

 Other:
 

19. What are your major housing concerns? (Check all that apply) 
 Rent too high 
 Utilities too high 
 Can't find house in price 

range 
 No rentals available 

 House needs major 
repairs 

 Property tax too high 
 House too small 

 Unsuitable 
neighborhood 

 Residence not 
handicapped accessible 

 Other:

20. Do you have any of the following? (Check all that apply) 
 Cell phone 
 Land line phone 

 Smart Phone 
 Computer  

 Internet access at home 
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Sheridan County 
2018 CSBG Stakeholder/Provider Survey 

 
The Sheridan County Tripartite Board is responsible for distributing Wyoming Community Services Block 
Grant (CSBG) funds to service providers to reduce poverty, improve the general health and living conditions 
and increase economic self-sufficiency of county residents.  The Tripartite Board is conducting this survey 
to determine priorities for the 2018 Community Action Plan to meet the needs of low-income residents.   
 
This survey is for service providers and other stakeholders in Sheridan County.  Your response to this 
survey is very important to the Tripartite Board as it works to improve the lives of Sheridan County residents. 
 
Please complete this survey online at:  http://www.surveymonkey.com/r/SheridanCountyStakeholders 
 
If you prefer, you can also complete a hard copy of this survey and then return it to Linda Gostas at The 
Hub on Smith, 211 Smith Street, Sheridan; or mail it to CBI, Box 2067, Glenrock, WY 82637. 
 
Please return completed survey no later than March 20, 2018. 

 
1. Name of Agency/Organization: 

_____________________________________________________________  
 

2. Contact Information: 
Name: ____________________________________ Title: ____________________________  
Address: __________________________________ City: _____________________ Zip: _________ 
Mailing Address if different than above: 
________________________________________________________________________________ 
Phone: ___________________________________ Email: _________________________________ 
 

3. How many units of service at or below the federal poverty level did your agency deliver in each of the 
following years?  (A unit of service is any discrete measurement used for billing purposes in provision 
of service by your agency). 
2017 ______________    ⎕Not applicable  
2016 ______________    ⎕Do not know 
2015 ______________ 
 

4. How many unduplicated clients at or below the federal poverty level did your agency deliver in each of 
the following years? 
2017 ____________    ⎕Not applicable  
2016 ____________    ⎕Do not know   
2015 ____________ 
 

5. What geographic area(s) does your Agency/Organization serve? (check all that apply) 
⎕ All of Sheridan County 
⎕ City of Sheridan 
⎕ Big Horn 
⎕ Clearmont 

⎕ Dayton 
⎕ Ranchester 
⎕ Story 
⎕ Other counties 

⎕State of Wyoming    
⎕ Other states/nation  

 
6. Which of the following categories describe the resources or services that your Agency/Organization 

provides to low-income clients in Sheridan County? (check all that apply) 
 

⎕ Case management ⎕   Medical services
⎕ Child services  ⎕   Mental health services 
⎕   Dental care 
⎕   Domestic violence prevention

⎕   Nutrition and meals 

⎕   Education/literacy ⎕   Prescription drugs 
⎕ Emergency services ⎕   Referrals to other agencies 
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17. How should Sheridan County improve family and individual economic security? 

_________________________________________________________________________________ 
_________________________________________________________________________________ 
_________________________________________________________________________________ 

 
18. How should Sheridan County improve the well-being of families and children? 

_________________________________________________________________________________ 
_________________________________________________________________________________ 
_________________________________________________________________________________ 

 
19. How should Sheridan County increase economic vitality and opportunities in Sheridan County?  

_________________________________________________________________________________ 
_________________________________________________________________________________ 
_________________________________________________________________________________ 

 
 

Thank you! 













Answer Choices
Big Horn 0.7% 1
Clearmont 0.0% 0
Dayton 0.7% 1
Ranchester 1.4% 2
Sheridan 94.3% 132
Story 2.1% 3
Unincorporated 0.7% 1
Other (please specify) 0.0% 0

Answered 100.0% 140
Skipped 2.1% 3

Responses
Where do you live?





Answer Choices
Female 61.9% 86
Male 37.4% 52
Other (please specify) 0.7% 1

Answered 100.0% 139
Skipped 2.8% 4

Other (please specify)
that's inconsequential

Responses
Are you:





Answer Choices
Under age 18 2.1% 3
18-24 2.1% 3
25-34 7.8% 11
35-44 7.8% 11
45-54 12.8% 18
55-64 22.7% 32
65-74 17.7% 25
75-84 20.6% 29
85 and older 6.4% 9

Answered 100.0% 141
Skipped 1.4% 2

Responses
What is your age?



Answer Choices
American Indian or Alaska Native 2.2% 3
Asian 0.0% 0
Black or African American 0.7% 1
Native Hawaiian or Other Pacific Islander 0.0% 0
White 92.6% 125
Multi-race (two or more of the above) 4.4% 6
Other 4.4% 2

Answered 4.4% 135
Skipped 5.6% 8

Other
?
that's inconsequential

Responses
What is your race?



Answer Choices
Active Military 0.0% 0
Veteran 100.0% 32
Other (please specify) 43.8% 14

Answered 100.0% 32
Skipped 77.6% 111

Other (please specify)
???
???
High draft lottery number.
Ineligible 
N/A
N/a
N/A
NA
NA 
Non military
None
none
none
none

Responses
What is your military status?





Answer Choices
Have not completed high school 6.6% 9
High school graduate/GED 24.1% 33
Some college (no degree) 29.2% 40
Associate (2 year) degree 9.5% 13
Bachelor (4 year) degree 14.6% 20
Graduate  or professional degree 16.1% 22

Answered 100.0% 137
Skipped 4.2% 6

Responses
Highest grade that you completed in school:



Answer Choices
Hispanic, Latino or Spanish origins 8.1% 7
Not Hispanic, Latino or Spanish origins 88.4% 76
Unknown 3.5% 3
Other (please specify) 9.3% 8

Answered 100.0% 86
Skipped 39.9% 57

Other (please specify)
?
?
?
?
???
Native American 
This question makes me angry Why not ask if I'm anglo-saxon 
or not anglo, too???
Unspecified 

Responses
What is your ethnicity?





Answer Choices
Retired 48.5% 66
Employed full-time 20.6% 28
Employed part-time 12.5% 17
Disabled, not able to work 11.8% 16
Unemployed less than 6 months, but looking 2.9% 4
Unemployed more than 6 months, but looking 2.2% 3
Student 1.5% 2
Migrant seasonal farm worker 0.0% 0
Not employed, NOT looking for work 0.0% 0
Other 2.2% 3

Answered 100.0% 136
Skipped 4.9% 7

Other
Disabled but looking 
Homemaker
Homemaker

Responses
What is your work status?





Answer Choices
Less than $4,999 10.1% 14
$5,000 to $9,999 8.7% 12
$10,000 to $14,999 17.4% 24
$15,000 to $24,999 15.2% 21
$25,000 to $34,999 9.4% 13
$35,000 to $49,999 13.8% 19
$50,000 to $74,999 11.6% 16
$75,000 or more 9.4% 13
I don't know 4.3% 6

Answered 100.0% 138
Skipped 3.5% 5

Responses
What is your approximate household annual income?



Answer Choices
Single person (me) 46.5% 66
2 persons 36.6% 52
3 persons 6.3% 9
4 persons 7.0% 10
5 persons 1.4% 2
6 or more persons 2.1% 3
Other (please specify) 1.4% 2

Answered 100.0% 142
Skipped 0.7% 1

Other (please specify)
plus two over 18 year olds in college
We also have a daughter in college that is here 3+ months 
during the year.

Responses
How many people, including yourself, live in your household?



Answer Choices
None 93.4% 128
1 child 4.4% 6
2 children 1.5% 2
3 children 0.7% 1
4 children 0.0% 0
5 or more children 0.0% 0

Answered 100.0% 137
Skipped 4.2% 6

Responses
How many children under age 5 live in your household?



Answer Choices
None 86.0% 117
1 child 8.8% 12
2 children 4.4% 6
3 children 0.7% 1
4 children 0.0% 0
5 or more 0.0% 0

Answered 100.0% 136
Skipped 4.9% 7

Responses
How many children age 5 to 14 live in your household?



Answer Choices
None 94.1% 128
1 child 5.9% 8
2 children 0.0% 0
3 children 0.0% 0
4 children 0.0% 0
5 or more 0.0% 0

Answered 100.0% 136
Skipped 4.9% 7

Responses
How many children age 15 to 17 live in your household?



Answer Choices
None 53.3% 72
1 32.6% 44
2 12.6% 17
3 1.5% 2
4 0.0% 0
5 or more 0.0% 0

Answered 100.0% 135
Skipped 5.6% 8

Responses
How many persons age 65 and older live in your household?



Answer Choices
Single person 45.3% 63
Two adults NO children 30.2% 42
Two parent household 14.4% 20
Single parent FEMALE 5.8% 8
Single parent MALE 0.0% 0
Multigenerational household 4.3% 6
Other (please specify) 0.7% 1

Answered 100.0% 139
Skipped 2.8% 4

Other (please specify)
Two parents and adult child

Responses
What is your household type?



Answer Choices
Yes, someone under 18 years old 0.7% 1
Yes, someone who is 18-64 years old 12.6% 17
Yes, someone who is 65 or older 20.7% 28
No 66.7% 90

Answered 100.0% 135
Skipped 5.6% 8

Responses
Does anyone in your household have a special need or disability?



Answer Choices
English 100.0% 135
Spanish 0.0% 0
Other (please specify) 0.7% 1

Answered 100.0% 135
Skipped 5.6% 8

Other (please specify)
Deutsch and ASL

Responses
What is the primary language spoken in the household?





Answer Choices
I own my home 48.9% 66
I rent 41.5% 56
I live with friends or family 6.7% 9
Group living facility 2.2% 3
Homeless (shelter, car, temp stay) 0.7% 1
Other (please specify) 0.0% 0

Answered 100.0% 135
Skipped 5.6% 8

Responses
How would you describe your living quarters?





Answer Choices
Utilities too high 47.0% 39
Rent too high 34.9% 29
Can't find house in price range 19.3% 16
House needs major repairs 19.3% 16
Property tax too high 19.3% 16
House too small 13.3% 11
Residence not handicapped accessible 12.0% 10
No rentals available 6.0% 5
Unsuitable neighborhood 4.8% 4
Other 10.8% 9

Answered 100.0% 83
Skipped 42.0% 60

Other
?
?
?

I believe that housing (home prices and rent) are extremely high 
for what the majority of the people make is Sheridan. Housing 
prices are comparable to those in the Front Range, but wages 
don't even come close for the majority of the residents that live 
here.

mortgage payment/propane costs too high
No complaints 
None of the above

Not my personal concerns, but as concerns for this community

When you have a pet

Responses
What are your major housing concerns?



Answer Choices
Cell phone 68.4% 93
Internet access at home 58.1% 79
Computer 53.7% 73
Smart phone 44.9% 61
Land line phone 40.4% 55

Answered 100.0% 136
Skipped 4.9% 7

Responses
Do you have any of the following?





Answer Choices
Cost of living 49.4% 43
Unemployment 26.4% 23
Serious or chronic illness 21.8% 19
Retirement 20.7% 18
Under-employment 17.2% 15
Legal problems 9.2% 8
Reduction of work hours 8.0% 7
Death in family 6.9% 6
Change in marital status 5.7% 5
Domestic violence 2.3% 2
Other (please specify) 11.5% 10

Answered 100.0% 87
Skipped 39.2% 56

Other (please specify)
Adult children expenses already overwhelming to afford housing 
(i.e. student loans,medical bills, low wage)
Disability
Disabled 
Excessive Health Insurance costs; Medical Expenses
landed with bad debt.
mental health needs of my children
NA 
none
Partner moved out of state more than half the year
Surgery complications

Responses
What changes have you expenced that negatively affect your income?





Answer Choices
Medicare, Medicaid, Medicaid Waiver 63.4% 59
Low-income housing or renter's assistance 25.8% 24
Senior Services 24.7% 23
Food Bank 18.3% 17
VA/military benefits 18.3% 17
Low-income Energy Assistance Program (LIEAP) 16.1% 15
SNAP 16.1% 15
Affordable Care Act health insurance subsidy 10.8% 10
Social Security Disability Income (SSDI) 9.7% 9
Other (please specify) 5.4% 5
WIC 5.4% 5
Free or reduced-price lunch at school 3.2% 3
Education and literacy assistance 2.2% 2
Employment training services 2.2% 2
Equality Care, Kid Care, or other state insurance 2.2% 2
Mortgage assistance 2.2% 2
Youth services 0.0% 0

Answered 100.0% 93
Skipped 35.0% 50

Other (please specify)
Do not qualify for anything
N/A
receiving absolutely no help, from anyone
Reduced lunch at senior center

What is sad is that there seems to be assistance for very low/or 
no income, but for someone that experience a job loss etc and 
needs a little assistance to get back on their feet, there is 
nothing. We as a country take care of those that either can't or 
don't want to work, but don't seem be able to assist those that 
do, but at times may need a little assistance.

Responses
Indicate the resources or services your household is currently receiving:



Answer Choices
Yes 72.0% 77
No 28.0% 30

Answered 100.0% 107
Skipped 25.2% 36

Responses
Do you have health insurance?





Answer Choices
Cannot afford fees/cost of assistance 14.9% 13 12.6% 11 13.8%
Uncertainty about eligibility 9.9% 8 13.6% 11 18.5%
Services needed are not available 13.6% 11 6.2% 5 16.0%
Don’t know where to go for help 8.6% 7 11.1% 9 17.3%
Transportation 13.1% 11 8.3% 7 9.5%
Health/disability prevents access 10.3% 8 6.4% 5 16.7%
Pride gets in the way 10.4% 8 6.5% 5 15.6%
Bad experience in the past 6.5% 5 9.1% 7 15.6%
Conflicting work hours 5.3% 4 5.3% 4 13.2%
Criminal history 1.4% 1 4.1% 3 8.1%
No childcare 1.3% 1 2.7% 2 9.3%
Don't speak English well 0.0% 0 4.0% 3 6.7%
Other (please specify)

Answered

Skipped

Other (please specify)

Acceptable housing is filled 
(discrimination @ available Housing ie. 
ret'd my app, contradicting instruction, 
thus I was not considered for 1 on 7 
openings.

expenses outweigh income (i.e. child 
care, medical bills, housing, student 
loans, low wages)

Need affordable health, eye and dental 
insurance

need medicaid for eye surgery but wyo 
says i don't qualify as wy did not go 
forward with medicaid expansion 
(because a black man was president, 
the funds were available to the state; 
GD politics

Are any of the following things preventing you or your family from receiving as
A Big Problem Somewhat of a Problem Neutral or D



Total
12 58.6% 51 87
15 58.0% 47 81
13 64.2% 52 81
14 63.0% 51 81
8 69.0% 58 84

13 66.7% 52 78
12 67.5% 52 77
12 68.8% 53 77
10 76.3% 58 76
6 86.5% 64 74
7 86.7% 65 75
5 89.3% 67 75

4

94

49

ssistance with basic needs?
Don't Know Not a Problem





Answer Choices
Affordable housing 67.3% 70 14.4% 15 7.7%
Affordable health insurance coverage 57.9% 55 21.1% 20 8.4%
Dental services 48.0% 48 31.0% 31 14.0%
Homeless shelters/services 51.6% 48 16.1% 15 15.1%
Mental health services 46.7% 42 26.7% 24 13.3%
Medical care for adults 44.1% 41 24.7% 23 14.0%
Vision services 41.2% 40 29.9% 29 16.5%
Energy efficiency 43.5% 40 27.2% 25 16.3%
Substance or alcohol abuse services 44.3% 39 19.3% 17 17.0%
Support for caregivers 42.2% 38 24.4% 22 15.6%
Prescription drug assistance 39.6% 36 27.5% 25 17.6%
Affordable childcare services 39.8% 35 19.3% 17 20.5%
Help paying rent or mortgage 35.9% 33 31.5% 29 16.3%
Support for senior citizens 35.6% 32 31.1% 28 12.2%
Domestic violence prevention 36.8% 32 19.5% 17 23.0%
Medical care for children 34.4% 31 20.0% 18 20.0%
Public or adequate transportation 32.6% 30 33.7% 31 17.4%
In-home services 33.7% 30 33.7% 30 14.6%
Extended hours childcare 34.9% 30 20.9% 18 22.1%
Legal services 32.6% 29 32.6% 29 20.2%
Help paying utility bills or deposits 30.1% 28 38.7% 36 11.8%
Job training assistance 31.5% 28 28.1% 25 21.3%
Help seeking employment 28.9% 26 31.1% 28 21.1%
Respite care 30.2% 26 26.7% 23 23.3%
Vehicle operation cost assistance 25.8% 23 23.6% 21 37.1%
Food and commodity assistance 24.2% 22 45.1% 41 17.6%
Financial budgeting and counseling 24.4% 22 33.3% 30 23.3%
Nutrition education 21.3% 19 34.8% 31 21.3%
Healthy relationship programs/classes 21.8% 19 29.9% 26 28.7%
Education/literacy assistance 18.6% 16 27.9% 24 31.4%
Other

Answered
Skipped

Other
Bus service at night

Hope. Too many forgotten folks on the 
margins. Especially youths sleeping in 
cars & on couches. 

Quality entry level employment with 
reliable hours

Which of the following services are most needed in Sheridan
Most Needed Somewhat Needed Neutral or D



Total
8 10.6% 11 104
8 12.6% 12 95

14 7.0% 7 100
14 17.2% 16 93
12 13.3% 12 90
13 17.2% 16 93
16 12.4% 12 97
15 13.0% 12 92
15 19.3% 17 88
14 17.8% 16 90
16 15.4% 14 91
18 20.5% 18 88
15 16.3% 15 92
11 21.1% 19 90
20 20.7% 18 87
18 25.6% 23 90
16 16.3% 15 92
13 18.0% 16 89
19 22.1% 19 86
18 14.6% 13 89
11 19.4% 18 93
19 19.1% 17 89
19 18.9% 17 90
20 19.8% 17 86
33 13.5% 12 89
16 13.2% 12 91
21 18.9% 17 90
19 22.5% 20 89
25 19.5% 17 87
27 22.1% 19 86

3

123
20

n County?
Don't Know Not Needed



Rank Top Needs - Community Survey Top Needs - Stakeholders/Providers
1 Affordable housing Affordable housing
2 Affordable health insurance coverage Affordable health insurance coverage
3 Dental services Affordable childcare services
4 Homeless shelters/services Mental health services
5 Mental health services Help paying rent or mortgage



Answered 17
Skipped 0

Responses
Advocacy & Resource Center
Center for a Vital Community at Sheridan College
City of Sheridan
Compass Center for Families
First Christian Church (Disciples of Christ)
Forward Sheridan
Heritage Towers of the Christian Church (DOC) Inc.
RENEW
Senior Citizens Council 
Sheridan County Sheriff's Office
Sheridan Health Center
Sheridan Memorial Hospital Diabetes Education 
The Hub on Smith
Volunteers of America Northern Rockies Homeless Services
Wyoming Independent Living

Name of Agency/Organization:

Sheridan Co CSBG Stakeholder Provider Survey.xlsx 1



Answer Choices
Name 100.0% 17
Title 100.0% 17
Physical Address 100.0% 17
Mailing Address (if different) 17.7% 3
Phone Number 100.0% 17
Email 94.1% 16

Answered 100.0% 17
Skipped 0.0% 0

Name Title Physical Address Mailing Address (if different) Phone Number Email
Allen Thompson Sheriff 54 West 13th St 307-672-3455 athompson@sheridancountysheriff.com
Amy A brecht Director 245 Broadway 307-675-0831 aalbrecht@sheridan.edu
Bob Ladmirault Compliance Officer 1969 South Sheridan AVe. 307-672-7481
Brian Craig Community Development Director 55 Grinnell Plz Sheridan, WY 82801 PO Box 848 Sheridan, WY 82801 307-675-4248 bcraig@sheridanwy.net
Carmen Rideout Executive Director 211 Smith Street 307-751-7610 crideout@thehubsheridan.org
Doug Goodwin pastor 102 South Connor, Sheridan, Wyoming 82801 307.674.6795 pastordoug@sheridandisciples.org
Jay Stender CEO 224 South Main Street, Room 107 307-673-8004 jay@forwardsheridan.com
Kassahn Mathson manage parent liaison 1095 Sugar View Dr 307-675-2272 kassahn.mathson@scsd2.com
Katey Van Hoosier Homeless Outreach Coordinator 1876 S Sheridan Avenue (307) 751-5708 kvanhoosier@voanr.org
Kelly Rickett Parent Liaison 1095 Sugarview Drive 307 752-1021 kelly.rickett@scsd2.com
Kenneth R Humphrey Project Administrator / CEO 428 N Jefferson - Sheridan, WY 82801 307-674-8825 towers@fiberpipe.net
Rindy West Development Director 211 Smith Street 307-672-2240 rwest@thehubsheridan.org
Robin Miller Independent Living Specialist 882 Lincoln Drive, Suite D, Sheridan, Wy  82801 307-655-8260 rmiller@wilr.org
Sarah Sommers Diabetes Education Coordinator 1401 West 5th Street 307-675-2640 sarahsommers@sheridanhospital.org
Susan Carr Executive Director 1095 Sugarview Drive PO Box 6022 307-675-2272 director@compass4families.org
Wendy Ongaro Executive Director 31 E Whitney St., Sheridan, WY  82801 P.O. Box 682, Sheridan, WY  82801 307-674-6995 clinic@actaccess.net
Yvonne Swanson Executive Director 136 Coffeen Ave, Sheridan, WY  82801 307-672-7471 yvonne@arcsheridan.org

Responses
Contact Information

Sheridan Co CSBG Stakeholder Provider Survey.xlsx 2



Answer Choices
All of Sheridan County 76.5% 13
City of Sheridan 47.1% 8
Big Horn 23.5% 4
Clearmont 23.5% 4
Dayton 23.5% 4
Ranchester 23.5% 4
Story 17.6% 3
Other counties 23.5% 4
State of Wyoming 17.6% 3
Other states/nation 5.9% 1

Answered 100.0% 17
Skipped 0.0% 0

Responses
What geographical areas does your Agency/Organization serve?

Sheridan Co CSBG Stakeholder Provider Survey.xlsx 3





Answer Choices
Referrals to other agencies 85.7% 12
Housing/shelter assistance 57.1% 8
Case management 42.9% 6
Senior services 42.9% 6
Services to disabled people 42.9% 6
Transportation 42.9% 6
Education/literacy 28.6% 4
Emergency services 28.6% 4
Family services 21.4% 3
Food and commodities 21.4% 3
Nutrition and meals 21.4% 3
Child services 14.3% 2
Domestic violence prevention 14.3% 2
Employment training 14.3% 2
Medical services 14.3% 2
Prescription drugs 14.3% 2
Dental care 7.1% 1
Eye care services 7.1% 1
Mental health services 7.1% 1
Reproductive health care 7.1% 1
Legal services 0.0% 0
Substance or alcohol abuse services 0.0% 0
Other (please specify) 21.4% 3

Answered 100.0% 14
Skipped 17.6% 3

Other (please specify)
na
Senior / hadicap HUD subsidized (sec 8) housing
We support the myriad nonprofits that provide many of these 
services.

Responses
Which services does your Agency/Organization provide?

Sheridan Co CSBG Stakeholder Provider Survey.xlsx 5



Answer Choices
Cost of living 85.7% 12
Unemployment (not working) 71.4% 10
Change in marital status 42.9% 6
Under-employment (working, but qualified for better job) 42.9% 6
Legal problems 35.7% 5
Serious or chronic illness 35.7% 5
Death in family 28.6% 4
Domestic violence 28.6% 4
Reduction in work hours 28.6% 4
Retirement 21.4% 3
Affordability of childcare 0.0% 0
Availability of childcare 0.0% 0
Cost of food 0.0% 0
Cost of healthcare or insurance 0.0% 0
Cost of transportation 0.0% 0
Cost of utilities 0.0% 0
Other (please specify) 64.3% 9

Answered 100.0% 14
Skipped 17.6% 3

Other (please specify)
Cost of Medications
Disability
fixed income, no job possibilities
N/A
na
Transportation needs, health issues such as, the need for 
dental care, glasses, food insecurity 
unaffordable housing
under treated, or no treatment of mental health issues
Unknown

Responses
What factors have affected your clients income?

Sheridan Co CSBG Stakeholder Provider Survey.xlsx 6





Total
Affordable housing 76.5% 13 23.5% 4 0.0% 0 0.0% 0 17
Affordable health insurance coverage 70.6% 12 23.5% 4 5.9% 1 0.0% 0 17
Affordable childcare services 62.5% 10 12.5% 2 25.0% 4 0.0% 0 16
Mental health services 52.9% 9 35.3% 6 5.9% 1 5.9% 1 17
Help paying rent or mortgage 52.9% 9 29.4% 5 17.6% 3 0.0% 0 17
Public or adequate transportation 52.9% 9 23.5% 4 17.6% 3 5.9% 1 17
Extended hours childcare 52.9% 9 17.6% 3 23.5% 4 5.9% 1 17
Substance or alcohol abuse services 52.9% 9 17.6% 3 23.5% 4 5.9% 1 17
Homeless shelters/services 47.1% 8 29.4% 5 17.6% 3 5.9% 1 17
Support for caregivers 47.1% 8 23.5% 4 23.5% 4 5.9% 1 17
Food and commodity assistance 41.2% 7 52.9% 9 5.9% 1 0.0% 0 17
In-home services 41.2% 7 35.3% 6 17.6% 3 5.9% 1 17
Financial budgeting and counseling 35.3% 6 35.3% 6 17.6% 3 11.8% 2 17
Support for senior citizens 35.3% 6 29.4% 5 23.5% 4 11.8% 2 17
Dental care 35.3% 6 23.5% 4 41.2% 7 0.0% 0 17
Prescription drug assistance 29.4% 5 41.2% 7 29.4% 5 0.0% 0 17
Domestic violence prevention 29.4% 5 35.3% 6 29.4% 5 5.9% 1 17
Legal services 29.4% 5 35.3% 6 29.4% 5 5.9% 1 17
Healthy relationship programs/classes 29.4% 5 35.3% 6 23.5% 4 11.8% 2 17
Education/literacy assistance 29.4% 5 29.4% 5 35.3% 6 5.9% 1 17
Job training assistance 29.4% 5 23.5% 4 35.3% 6 11.8% 2 17
Nutrition services 29.4% 5 17.6% 3 52.9% 9 0.0% 0 17
Help paying utility bills or deposits 23.5% 4 47.1% 8 23.5% 4 5.9% 1 17
Respite care 25.0% 4 43.8% 7 31.3% 5 0.0% 0 16
Medical care for adults 25.0% 4 37.5% 6 37.5% 6 0.0% 0 16
Help seeking employment 23.5% 4 17.6% 3 47.1% 8 11.8% 2 17
Medical care for children 25.0% 4 6.3% 1 50.0% 8 18.8% 3 16
Vision care 5.9% 1 35.3% 6 52.9% 9 5.9% 1 17
Energy efficiency 0.0% 0 64.7% 11 29.4% 5 5.9% 1 17
Vehicle operation cost assistance 0.0% 0 35.3% 6 47.1% 8 17.6% 3 17
Childcare assistance 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0
Hospice 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0
Other (please specify) 3

Answered 17

Skipped 0

Which of the following resources or services are most needed in Sheridan County?
Most needed Somewhat needed Neutral or Don't Know Not Needed
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Other (please specify)
entry level work with reliable (30+ hours) hours
I am not sure these categories to this question are helpful.  
The question needs to be framed differently.

It's not that I don't think support for Senior Citizens is 
necessary; I just think the HUB does an amazing job already!
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Answer Choices
No 81.3% 13
Yes 18.8% 3
If yes, please explain. 18.8% 3

Answered 100.0% 16
Skipped 5.9% 1

If yes, please explain.
I'm sure it could be happening, but I'm not sure.
Multiple organizations serving people with Developmental 
Disabilities

Public Health, Sheridan Health Center, Medication Assitane 
Program - all help to decrease healthcare costs

Are you aware of any duplication of services?
Responses
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Total
Transportation 50.0% 8 37.5% 6 6.3% 1 6.3% 1 16
Don't know where to go for help 25.0% 4 62.5% 10 6.3% 1 6.3% 1 16
Health/disability prevents access 25.0% 4 37.5% 6 25.0% 4 12.5% 2 16
Cannot afford fees/cost of assistance 18.8% 3 62.5% 10 6.3% 1 12.5% 2 16
Uncertainty about eligibility 18.8% 3 50.0% 8 25.0% 4 6.3% 1 16
Pride gets in the way 18.8% 3 43.8% 7 25.0% 4 12.5% 2 16
Services needed are not available 18.8% 3 43.8% 7 25.0% 4 12.5% 2 16
Conflicting work hours 18.8% 3 37.5% 6 31.3% 5 12.5% 2 16
No childcare 12.5% 2 50.0% 8 25.0% 4 12.5% 2 16
Criminal history 6.3% 1 31.3% 5 43.8% 7 18.8% 3 16
Bad experience in the past 0.0% 0 31.3% 5 50.0% 8 18.8% 3 16
Don't speak English well 0.0% 0 18.8% 3 43.8% 7 37.5% 6 16
Other (please specify) 3
Answered 16
Skipped 1

Other (please specify)

I've come across families who I work with who cannot afford or 
do not have adequate transportation to get where they need to 
go in order to get signed up for services in the first place.

Limits on service because of lack of funding and 
organizational capacity

the central call in for Medicaid is a barrier to many clients as 
they either need help with the application or do not have 
enough minutes on their phone or access to a phone to apply. 
There are very long waits on hold and a lengthy process.

Are any of the following obstacles or barriers preventing your clients or customers from receiving assistance with basic needs?
Somewhat of a Problem Neutral or Don't Know Not a ProblemA Big Problem
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Answered 8
Skipped 9

Responses
How to apply for, get and keep a job.  Employer vs. Employee Expectations.
Not sure if we have a resume builder, career services type coach for adults at the 
college or not?
Not sure.

Sheridan County has good options for employment services in terms of being able to 
find jobs. One area that Sheridan County could improve on for employment services is 
more labor skills training for individuals seeking employment. 

Specific IT related training for familiarity with Web sites, social media and some "office" 
related operations

 training in forklift certification (2 day training)
 Concrete finishing training

 2 day training on finish carpentry
easier access to CDL testing and licensing

unknown
unsure

What employment services are needed but not available in Sheridan County?
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Answered 9
Skipped 8

Responses
Feel this area is doing pretty well.  Hope that the level of services continues.
in home parent education
Low to no cost early childhood education opportunities that allow working class 2-income families to both be earners 
while the children receive care and education services. 
na
Not sure.
Not sure. Turn Sheridan College into Wyoming State University. 

 see above
free aptitude and career testing

There could be more support services for lower functioning individuals who don't necessarily qualify for other 
services. 
Unknown

What education and cognitive development services are needed but not available in Sheridan County?
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Answered 7
Skipped 10

Responses

 affordable rental housing programs
 increased affordable homeownership programs

 microfinance
credit counseling

Education on how to budget and invest.
Financial literacy and education should be a high priority for Sheridan County.
Maybe more budget planning classes for families would be good.
na
Unknown
unsure

What income and asset building services are needed but not available in Sheridan County?
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Answered 12
Skipped 5

Responses
 A homeless shelter

Affordable housing for families in general
Affordable Accessible Housing

Affordable and reasonable - rent under $600 per month, Housing less than $175K

Affordable housing for all age groups. 

everything??!!  Permanent supportive housing for the mentally ill and disabled.  
More senior housing. more affordable family housing.  rapid rehousing model for 
homelessness.  we need a Housing Authority of our own.

Homeless Shelter, affordable housing
Increased range of housing types and dispersed low to moderate income housing 
across the city.
Low income housing appears to still be a huge need.
More affordable housing

Sheridan County could use more affordable housing for individuals. Many of the 
clients we work with can not afford the high prices of rent in Sheridan County. More 
subsidized housing would also be beneficial. 

We desperately need safe, affordable housing options.
We lost the Community Homeless Shelter.  We provide some emergency housing 
at motels.  

What housing services are needed but not available in Sheridan County?
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Answered 9
Skipped 8

Responses
 Affordable health insurance/care options

Affordable Healthcare/Insurance for all 
 expanded access to medical services

expanded access to mental health services including crisis intervention facilities for mental health

Mental health service access is desperately needed as is somewhere other than the hospital for mentally fragile people to 
go to get help on an emergency basis.
Mental health services that's affordable and effective. 
na
Not as aware of these services, but believe that we have services offered through Northern Wyoming Mental Health, for 
all Sheridan County citizens.  We also have a suicide prevention specialist in Sheridan County.
Unknown
unsure

What health and social/behavioral development services are needed but not available in Sheridan County?
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Answered 7
Skipped 10

Responses
After Hours Transportation

Homeless and domestic violence shelter like SAFE Project in Laramie, Wyo.

More services to seniors are needed however funding limits organizational 
capacity.
na
Payee services, more senior companions 
see above

Sheridan County could use a better public transportation system for individuals 
who do not have vehicles. Sheridan is a spread out community and a barrier to 
being able to maintain employment and housing is being able to get to and from 
places. This also factors into being able to make other appointments such as 
mental or physical health, as well as being able to go the grocery store to get 
food. Public transportation in Sheridan has improved but I believe there is still 
more that can be done. 

What other services are needed but not available in Sheridan County?
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Answered 9
Skipped 8

Responses

 1. make housing affordable
 2. improve the quality of entry level employment

3. improve the quality and cost of childcare

access to health insurance
 Affordable housing

Affordable heath insurance/care
Continue to diversify the economy and industry locally and bring in jobs of all types.
Diversify the economy to increase small business, as well as large scale manufacturing, 
with dividends in jobs and wages that provide economic security.

economic development that provides jobs that pay living wage, affordable housing, strong 
non- profit network, excellent schools, civic engagement opportunities, strong community 
values of diversity and kindness

Life skills with budgeting disposable income
Skill building in applying for a keeping a job

That's a good question? We need good paying jobs beyond the VA, School District and 
Hospital but as a tourist and retirement town that will not happen. I doubt Sheridan will 
never grow beyond 25,000 in population.  

How should Sheridan County improve family and individual economic security?
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Answered 11
Skipped 6

Responses
access to health insurance
Affordable health care (get rid of the hospital monopoly on health care) .  
as above
Build to assure family units for support. 
It would be nice to have a large indoor play center type facility for our long Winters.

Keep funding and legislation intact for schools, education.  Continue support of small 
businesses and the economy, which in turn supports families.  Safety net programming 
such as those provided by many non-profits in Sheridan County must continue to seek 
more support from local sources, as government sources are variable and can be less 
reliable.  Continue to seek partnerships, collaborations and networking to always prevent 
duplication of services.  Partnerships with churches provide a great grassroots approach 
for those in need.

Parent accountability.  A hand up not a hand out.
Provide additional childcare options for shift workers and weekend workers.
see above

Sheridan County could offer more education and support to families and children who 
are at risk for different things. Having a center like a Boys and Girls club that is all 
encompassing would greatly benefit families and children in Sheridan. This center would 
offer more than just sports programs but programs for all types of interests, such as arts 
and crafts, science and mathematics, as well as life skills. 

Strengthen Protective factors in our homes and in our communities to prevent abuse, 
neglect, violence

How should Sheridan County improve the well-being of families and children?

Sheridan Co CSBG Stakeholder Provider Survey.xlsx 20



Answered 9
Skipped 8

Responses

 Affordable housing 
AND...the state of Wyoming in general NEEDS to provide full time working families with more than 
one health insurance provider in our state, or we will lose families  to other states that have more 
options, besides Blue Cross Blue Shield.

as above.  a healthy workforce is a profitable workforce.  Germany has known this since 1880.
Continue to expand opportunities for businesses to relocate to Sheridan.
Diversify our economic base. If the VA would close Sheridan would be come a ghost town. Get real 
air service! Change the attitude of we want change but we really don't. 
Diversity of economic sectors, relevant training for those that seek training.

Mentioned above.  Opportunities in Sheridan County will continue to become available as the 
business and economy of Sheridan grow.  Attracting more business to Sheridan County will be 
important.  This is done with our business climate.  We have the scenic backdrop that people desire.  
I also believe that turning out skilled labor through programs such as those at Sheridan College are 
highly important, as by the year 2030 this nation will not be able to fill the demand for this labor force. 
Being a leader in these employment traits will be of huge benefit to our community and economy.  A 
hand up, not a hand out makes all the difference!

Partner with economic development agencies to strategically attract industries and employers to the 
area while providing the necessary support services to keep talented youth and encourage the 
boomerang young professional to return.

see above
Sheridan Country is already increasing economic vitality and opportunities by bringing in large 
companies such as Weatherby, which in turn creates jobs for Sheridan residents. 

How should Sheridan County increase economic vitality and opportunities in Sheridan County?
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